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The Customer:

Wise Orthodontics,

Dr. John Wise

Dr. John Wise began straightening smiles in Frisco, Texas in 1992.
Since then, he has grown his practice to || employees, opened an
office in nearby McKinney and moved his Frisco practice to a larger

office.

With a growing practice, Dr. Wise wanted to upgrade his IT capabilities
to ease the flow of information between his Frisco and McKinney
offices as well as have complete access to his clinics from home and
while traveling. He also wanted to be within reach of his patients at all
times should an emergency arise. After speaking with his IT services

consultant, his solution became clear.

The Challenge:

Dr. Wise was fed up with managing multiple vendors for his
communications needs. In 2002, he began searching for a provider
that offered the services and flexibility of multiple vendors, met the
needs of his growing small business, and consolidated Internet, voice
and mobile services into one bill. With no on-staff IT department, Dr.
Wise also needed a solution that was easy to install and operate.

The Cbeyond Solution:

After consulting with a Cbeyond® representative about his business
communication needs, Dr. Wise selected Cbeyond’s BeyondVoice®
package of integrated broadband Internet, local and long distance
voice services — all delivered on one bill. BeyondVoice allows Dr. Wise
to stay in contact with the most important aspect of his business — his

patients — at any time of day.

“There are instances when our patients need to contact our practice
immediately,” said Dr. Wise. “Cbeyond provides excellent service that

ensures our patients can reach us in an emergency.”

Following the success of deploying Cbeyond’s BeyondVoice, Dr. Wise
added Cbeyond’s BeyondOffice® three years later. A large amount
of his work is done outside of his practice and BeyondOffice allows
him to.seeursly.connsst fehis.pragsice’s,network when he is working
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Source Realty ranked the # | fastest growing company in Atlanta.

Technology Brings

a Smile to a
Doctor’s Face

“BeyondOffice has proven to be my favorite part of the whole
package,” said Dr. Wise. “It gives me complete flexibility and allows
me to better care for my business, which is my patients.”

The T-1 connections Cbeyond installed at his home and offices allows
fast access to the Internet and all of his patient information at the click
of a mouse. And, with completely integrated access to patient records
at both practices, Dr. Wise is able to see a patient at either practice
with zero hassle.

The Other Value-Adds:

Dr. Wise’s monthly communications bill is easier to manage with
Cbeyond because it comes from one provider. His clients benefit, too.
Leveraging the high speed bandwidth Cbeyond provides, Dr. Wise can
outsource his billing, offering his customers online billing and payment.
Patients can also check appointments as well as pay their bills online
at www.wiseorthodontics.com.

Additionally, computer terminals at each dental chair allow Dr. Wise
and his specialists to instantly access important patient information

such as medical records and digital x-rays.

“We use our access to information to explain conditions and
procedures to our patients,” explains Dr. Wise. “Technology holds a

very high level of importance in my business.”

The ease afforded to Dr. Wise’s patients gives them one more reason
for smiling big. And in a state like Texas where “everything’s bigger,”
the combination of great orthodontic care from Dr. Wise and his
specialists and leading-edge technology from Cbeyond is keeping his
patients’ smiles as big as the great state of Texas.
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